li Arizona Collectors Association
Arizona Department of Financial Institutions
ARIZONA P

COLLECTORS ASSOCIATION Lunch & Learn
August 16, 2010

The 2010 meeting with the Department of Financial Institutions (DFI) will feature
presentations from:

Lauren Kingry, Superintendent

Bob Charlton, Assistant Superintendent

Topics to be covered:

« Superintendent Kingry's philosophy of governing DFI

« How to Effectively Prepare for a Licensee Examination

e How to Minimize Costs for Licensee Examination

e Problems and Issues with Licensee Examination

e Recent Trends in Complaints and Violations against Licensees
e Proposed changes for Examinations/Licensing/Fee Structure

Target Audience: Agency Owners and Senior Management.

Meeting Location & Schedule
Monday, August 16, 2010
11:30 am - 2:00 pm
Jobing.com Office
4747 N. 22nd St.
Phoenix, AZ. 85016



Arizona Collectors Association
Arizona Department of Financial Institutions
Lunch & Learn
August 16, 2010

Registration
Name (print clearly): Title:
Organization:
Street Address: City: State: Zip:
Phone #: Fax #: E-Mail:

Additional Attendees from the Same Organization:

Name: Title:
Name: Title:
Name: Title:

Registration Fees:

Member Registration: ___ (# Attending) X $45.00 = $
(This event is for members only. Capacity is
limited to 65 registered members.)

Total: $

Payment Options:
Check (Made payable to Arizona Collectors Association)

Visa MasterCard American Express Discover
Credit Card #: Exp Date: Verification #:
Cardholder's Name (print): Signature:

Cardholder’'s Address:
Street City St Zip
(Your statement will list Silver & Cherner, Ltd. as they are the administrator for the Unit)

REGISTRATION DEADLINE: AUGUST 12, 2010 - FIRST COME, FIRST SERVED
Fax registration to 602-996-2330 - Limited Capacity! Send your registration promptly!

Mail Registrations and Payments:  Arizona Collectors Association
10221 N. 32" Street, Suite D
Phoenix, AZ 85028-3849
Questions: Call 602-996-1220



